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Workbench Review Scheduler Utility Guide

How to use the Review Scheduler utility

Overview

This guide details how to use the Review Scheduler utility, ReviewScheduler.exe, to schedule reviews against all issued documents that require reviews but do not currently have any. It is important that the steps detailed in this guide are followed exactly or it may not function as expected.
Directions

The mass scheduling of reviews must be done on a machine that has a Workbench client installed. It also requires that the Workbench service is running on your server. To schedule all required reviews, please follow these steps:

1. Copy the program ReviewScheduler.exe to your Workbench client folder. This is the folder that contains the file AtlasClient.exe.

2. Run ReviewScheduler.exe from the Workbench client folder. If it has not yet been licensed then it will appear as follows:
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If the licence check is successful then the program will go on to step 3. 

3. The program will then try to connect to the Workbench server to get a list of databases. If it is unable to do so for any reason then a message will appear telling you that it has been unable to connect to the server and the program will close. f this happens then you should check that the Workbench service is running on the server, that the server is at the correct version and that a normal Workbench client can connect to it, and take any necessary remedial action. Once you have done this you should try running the program again.

4. Once the program has connected to the Workbench server the following warning dialog will appear:
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This program needs solo access to the databases against which it will be run, as it cannot schedule reviews against any documents that are being modified. You must therefore ensure that there are no Workbench clients connected to any of the databases you will be using. You should also ensure that you have taken a backup of all relevant databases. Once you have done this check both the checkboxes on the dialog and the Proceed button will become enabled. Click on the button to bring up the main program dialog.

5. The program’s main screen will now appear as follows:
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Select the desired database from the Source database drop-down list and type the administrator’s password for that database into the admin password field to prove that you have authority to use the utility.

6. The Schedule button will now become enabled, and you should click on it to start the scheduling process. The program will connect to the database selected and verify that the password you have typed into admin password is valid. If it is not then the following message will appear:
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If this happens then you should re-type the password into admin password and try again.

7. As long as the password is valid the program will proceed to schedule reviews against all the documents in the database that have a status of “Issued” and require reviews. If no documents require reviews scheduling then the following dialog will appear:
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The utility will then return to the state it was in at stage (5) and you can select another database or close it using the Close button.

8. If any reviews do require scheduling then the utility will schedule them one at a time. An indicator in the bottom left-hand corner of the screen shows the progress.

If anyone happens to connect to the database and edit the attributes of a document whilst the utility is running then the program will be unable to schedule a review against that document and a warning message will be shown informing you of this. The other reviews will still be scheduled.
Once the program has scheduled all the reviews a message will appear informing you of this. Assuming that all the schedules were successful it will appear as follows:
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Click on the OK button and the form will go back to the state shown at the top of the page (although the database you selected will still be selected). This is to allow you to schedule reviews against other databases if required.

9. Once you have scheduled reviews against all the databases needed click Close to end the utility.

