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Workbench Utilities

This document gives a brief explanation of the utilities available for Workbench version11.

Utilities need to be licensed before they can be used.

	
	Workbench Utility
	Description
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	Personnel Copier
	Copies personnel details from an already populated database into an empty one. The details copied can be configured according to your needs, and include the personnel information, individual workflow settings, personnel access rights, groups, delegates and configuration options. You can also specify whether or not you want personnel in the original database that have been marked as left to be copied over. 
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	Convert Documents to PDF
	Used to convert existing issued documents within a Workbench database to PDF format. This may be done for either all documents within a database or only for those documents that have certain extensions. It will also mark matching documents that have yet to be issued so that they are converted to PDF the next time they are issued. 
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	Documents & Settings Exporter 


	MassExporter.exe is used to extract the details of all the documents in a database to a set of external files and folders. The exact details that are copied can be configured, and include document attributes, the actual document content, the document access lists and the document keywords. The document details are exported in a format compatible with the mass document importer.
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	Documents & Settings Importer
	MassWBDocImporter.exe, is used to import the details of a set of documents into a database from a set of external files and folders. The exact details that are imported can be configured, and include document attributes, the actual document content, the document access lists and the document keywords. Warning, if business rules are being used the review dates cannot be set via the importer, therefore the mass document review scheduler utility must be purchased too.

	
[image: image5.png]



	Public Issued Documents Exporter
	Used to extract all public issued documents to a folder of your choice. The utility extracts all documents from a specified database that are issued and can be seen by all users (i.e. have an empty view list) to a folder that you choose. The documents are extracted to files whose names are generated from the attributes and an index file is created that contains a list of all the extracted documents. Finally, each file has its last modified date set to the date that the document was last issued. 
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	Review Scheduler
	Used to schedule reviews against all issued documents that require reviews but do not currently have any. 
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	Automatic Product Importer
	ProductImport.exe is used to import and update the products in Workbench. It can be run silently in the background, but must be run on the Workbench Server. Requires WB2008 or higher
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	Login Updater 

**v2008 upwards**
	Used to allow a customer to modify the logins of users en masse. As this may be required to set all the logins of Workbench users to their corresponding Windows logins the utility includes a list of all the Windows domain groups and users with their logins and allows Workbench logins to be easily set to these. It also provides a mechanism for setting the logins of users to their forename plus their surname separated by a period, as this is a common setting in many domains.


Each utility can be ordered as either the software or a service. If ordered as software, Ideagen will licence the utility to use as many times as you wish, full instructions are provided. If ordered as a service, 

Ideagen will require a copy of your database together with a detailed explanation of your requirements, Ideagen will then carry out the work for you and return your database. The price will be per job. 
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