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WORKBENCH V11 SP1 INSTALLATION DOCUMENT


TO ENSURE A SUCCESSFUL WORKBENCH INSTALLATION, WE ASK YOU TO READ THIS DOCUMENT CAREFULLY.  PLEASE COMPLETE THE ATTACHED TECHNICAL QUESTIONNAIRE AND SIGN AND RETURN SECTION 1.
SECTION 1	Questionnaire (6 pages). This is the only section you need to fax back to us.
SECTION 2 	What we will do on the installation day (1 page). For your reference.
SECTION 3	Useful references / information and technical requirements. (5 pages)

SECTION 1

Company Name: _________________________________________________________________________________________

Address: _________________________________________________________________________________________________

___________________________________________________________________________________________________________

Contact Name: _________________________________		Position: _________________________________

Telephone: ____________________________________		Fax: ______________________________________________

Are your servers (Firebird and Web if appropriate) at the above address?			YES  NO

If no, please give location details 

___________________________________________________________________________________________________________

Additional Contact Names________________________________________________________________________________

Who will assist us on the installation day with permissions etc? 

___________________________________________________________________________________________________________

Who has responsibility for the IT Department/Firebird server? 

___________________________________________________________________________________________________________

Who is your Webmaster (for IV/IVPro/Solus installations)?

___________________________________________________________________________________________________________

Email address of technical contact 

___________________________________________________________________________________________________________


Email address of user contact ____________________________________________________________________________

PLEASE ALSO ATTACH DIRECTIONS TO YOUR SITE (S)

Site Directions or Map Attached:							YES  NO 










In order for us to understand your network configuration, please provide answers to the following questions. You MUST read section 3 prior to answering these questions.
General Network:

1. How many remote sites will need access to databases?_______________________________________					
2. How are these remote sites connected - type and speed (or bandwidth) of connection?

____________________________________________________________________________________________________

____________________________________________________________________________________________________

3. Do you implement any SMS software?					    	 YES  NO 
4. If Yes, please state the manufacturer and version number along with a brief description of its use within your organisation.

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Server Details: 
       These questions refer to your Firebird/Workbench server (Where the databases will be held).

NOTE: Users do NOT require Authentication to this server to access the databases.

1. Are you using Virtual Server?					YES  NO  (if YES give details)

_____________________________________________________________________________________________________

2. What is the specification for this machine? (Processor type/Memory/Hard disk size etc.)

_____________________________________________________________________________________________________

3. What is the Server Operating System (incl. Service Pack)?


      ________________________________________________________________________________________________________

4. What is the server name? ________________________________________________________________________

5. Is TCP/IP installed on this server?						YES  NO 

6. Is the server installed on your network & available to all users?		YES  NO 

7. Will the shared area be installed on the same server as above?		YES  NO 

8. Do potential Workbench users have authentication to this area? 		YES  NO 


Client Details
1. What are the client PC Specifications? (Processor, Memory etc)
Please try to state the worst case if you are unsure of all your client specifications.
Note: Clients MUST have TCP/IP installed.

_________________________________________________________________________________________________

_________________________________________________________________________________________________

2. Which client-based operating systems are used on the PC's for intended Workbench users? Please also give a rough estimate of how many users for each client operating system.

Windows 8			[        ]	How Many users?  [              ]

Does the TCP/IP stack provide Microsoft Compliant WINSOCK support?		YES  NO 

Windows 7     	 		[        ]	How Many users?  [              ]

Does the TCP/IP stack provide Microsoft Compliant WINSOCK support?		YES NO 

Windows Vista 			[        ]	How Many users?  [              ]

Does the TCP/IP stack provide Microsoft Compliant WINSOCK support?		YES  NO 

Windows XP Professional          	[        ]	How Many users?  [              ]

Does the TCP/IP stack provide Microsoft Compliant WINSOCK support?		YES  NO 

3. Are the client PC’s restricted in any way i.e. User profiles or policies?		YES  NO 

(Note: To install the client software, the user will require the ability to execute the set-up program, and this will modify or add files to their system!)
If YES, we will need you to ensure that we have the appropriate access to install.


Mail and Messaging Systems
If required, Workbench can integrate with a 100% compliant MAPI mail system (i.e. Microsoft Exchange or Outlook Client with MAPI support).
Providing that you can supply the mail logon and password to allow us to test it, we can also integrate with most SMTP based mail systems.
Workbench also incorporates an internal messaging system. Should your mail system not be compliant, you will have to use internal messaging. In fact, many companies prefer to use the internal messaging system.
Workbench allows centralised mail sending (i.e. the Workbench server will send all messages on the user’s behalf). This can make integration considerably easier as only one machine needs to be configured. If you require this feature, you need to ensure that the appropriate mail client is installed and working on the Workbench server. You will also need to create a specific mail user which the server will use to send these messages. 

1. Do you have an electronic mail system?:					YES  NO 

2. What mail system is this? (incl. version):__________________________________________________________

3. Would you like Workbench to integrate with this mail system?:		YES  NO 

4. Would you like to use Centralised mail sending?:				YES  NO 
Co-operative Software

1. What editors do you wish to use with Workbench? i.e. MS Word, Excel etc. Please list below:

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

2. Are you using Citrix or MS Terminal Services?					YES  NO 

If the answer is YES to Question 2, we will need you to ensure your Citrix Administrator is available on the installation day.


3. What Keyboard/Character Set Support do you use on your systems? (See the attached notes on page 11 for language variations).

_______________________________________________________________________________________________________

Workbench Office: (Complete if you are having Workbench Office Installed).
Workbench Office allows a much greater integration with Microsoft Office specifically with Word, Excel, PowerPoint and Outlook.  This is done by the production of an add-in and it works with Office 2007 and above.  Workflow settings control whether Workbench Office is used or not and the security features are set up on a per user / per document basis.
Supported Platforms:        Windows Server 2003/Server 2008 R2/Server 2012 running Internet Information Services (IIS 6 and above). We cannot install onto platforms such as Linux, Alpha/RISC based servers. It must be an Intel based processor, with a Windows NT based operating system.
It is recommended that Workbench Office be installed on the Workbench server, but it can be installed on any server running IIS 6.0 or above matching the above supported platforms.
You must be running .NET Framework v4.0 or above on the server.

· Are we installing Workbench Office on the Workbench server?			YES  NO 


       IF IT IS NOT THE WORKBENCH SERVER PLEASE ANSWER THE FOLLOWING:

· What is the Server Operating System?(incl. Service Pack): 

___________________________________________________________________________________________________

· What is the server name? ________________________________________________________________________

· Is TCP/IP installed on this server?						YES  NO 

· Is the server installed on your network & available to all users?		YES  NO 

· Will your Webmaster be available during the installation?			YES  NO 


Webmasters name? ___________________________________ Telephone: ______________________________


INTRAVISTA SECTION: (Complete if you are having IntraVista Installed)
The IntraVista product allows you to view issued Workbench documents via Internet Explorer. The product is installed on your existing web server, which must be on a WinTel platform capable of supporting CGI executables.
All our pages are HTML 3.2 compliant.
Supported Platforms:	Windows Server 2003/Server 2008 R2/Server 2012 running Internet Information Services (IIS 6 and above). We cannot install onto platforms such as Linux, Alpha/RISC based servers. It must be an Intel based processor, with a Windows NT based operating system
Supported Browsers: Microsoft Internet Explorer v5.5 and above.
If required, the pages can be configured/altered (providing you adhere to using our standard tags) by your Webmaster to the look and feel of your corporate Intranet. A full explanation of our tags is provided in the IntraVista manual. 
The Ideagen installation engineer will install and configure the IntraVista product on your Workbench server. We can provide technical advice on the product to your Webmaster if required. However, we cannot modify the pages to the look and feel of your Intranet during the installation day. You may also need to implement browser changes if Java/ActiveX support for Macros is required. Ideagen can only provide the instructions as recommended by Microsoft for Internet Explorer, as altering browser security settings carries an inherent risk.
Please fill in the relevant details about your company intranet/web server:

1. What version of IIS on your Workbench server? 

___________________________________________________________________________________________________

2. What version of Internet Explorer are you using? 

___________________________________________________________________________________________________

3. Will your Webmaster be available during the installation?			YES  NO 

Webmasters name? _________________________________________ Telephone: ________________________








INTRAVISTA PROFESSIONAL SECTION: (Complete if you are having IntraVista Professional Installed)
The IntraVista Professional product allows you to view issued documents and also post certain information back to the database i.e. Raise Change Request, Raise Nonconformity etc, all via Internet Explorer.
Supported Platforms: 	Windows Server 2003/Server 2008 R2/Server 2012 running Internet Information Services (IIS 6 and above). We cannot install onto platforms such as Linux, Alpha/RISC based servers. It must be an Intel based processor, with a Windows NT based operating system.
Supported Browsers: Microsoft Internet Explorer v5.5 and above.
If required, the pages can be configured/altered (providing you adhere to using our standard tags) by your Webmaster to the look and feel of your corporate Intranet.
The Ideagen installation engineer will install and configure the IntraVista product on your Workbench server. We can provide technical advice on the product to your Webmaster if required. However, we cannot modify the pages to the look and feel of your Intranet during the installation day. You may also need to implement browser changes if Java/ActiveX support for Macros is required. Ideagen can only provide the instructions as recommended by Microsoft for Internet Explorer, as altering browser security settings carries an inherent risk.

Please fill in the relevant details about your company intranet/web server:

1. What version of IIS on your Workbench server? 

___________________________________________________________________________________________________

2. What version of Internet Explorer are you using? 

___________________________________________________________________________________________________

3. Will your Webmaster be available during the installation?			YES  NO 

Webmasters name? _________________________________________ Telephone: ________________________









SOLUS SECTION: (Complete if you are having Solus installed)

The Solus product allows Issued Workbench documents to be synchronized to a PC or Laptop, for viewing when a network connection is not available. This is achieved by a web service installed on the server, synchronizing to an SQL database held locally (utilizing Microsoft SQL server Compact Edition). The Workbench client does not have to be installed.
Supported Platforms:	Windows Server 2003/Server 2008 R2/Server 2012 running Internet Information Services (IIS 6 and above). We cannot install onto platforms such as Linux, Alpha/RISC based servers. It must be an Intel based processor, with a Windows NT based operating system
Microsoft SQL server 2005 or above (Express included with the installation, but a new Instance can be created if SQL is already installed, either Express or Full version).
Microsoft .NET 3.5 SP1
Will Solus be installed on the Workbench server? (Recommended)			YES  NO 

If No, please give details:

Server name: _______________________________	Operating system: ____________________________________




















PRE-INSTALLATION ACCEPTANCE

Acceptance of the Installation and Configuration Plan, and database conversion/checks where appropriate
We confirm that this installation plan is satisfactory and that we will fulfill the requirements specified as described in this document. We understand that if the installation cannot be carried out on the agreed day due to an error/omission/failure to provide assistance/data or agreed resources, that we will be liable to pay Ideagen Software Ltd the full installation costs and any expenses incurred.
Where database conversion work is involved, Ideagen Software Ltd will treat the data in strict confidence. We understand and agree that Ideagen Software Ltd will need to access the databases supplied. Ideagen Software Ltd cannot be held responsible for loss or damage to data as a result of this process.
Agreed installation date(s)

_____________________________________________________________

Signed				Print Name

________________________________________________	         ______________________________________________________

Date				Position

________________________________________________         ______________________________________________________

For and on behalf of

_____________________________________________________________________________________




PLEASE FAX BACK SECTION 1 (6 PAGES) TO 01629 761591

SECTION 2
What we will do during the Workbench installation
· Install and configure Firebird for Windows Server 2003/Server 2008 R2/Server 2012 (The server will need to be rebooted at some point). Please make sure this is possible on the day.

· Install and configure the Shared Area.

· Install and configure the Workbench Server.

· Install and configure the following client software on 5 client PC’s:

		Workbench v11 Client Loader.
		Run the Client Loader to install the latest version on the client.	
· Create the database files on the server.

· Ensure proper program function and database access, and a give brief introduction to the system features. No training in the use of Workbench will be given.

What we will do during the Workbench Office installation
· Install and configure Workbench Office.
		
· Create the database links on the server.

· Ensure proper program function and database access, and a give brief introduction to the system features. No training in the use of Workbench office will be given.

It is your responsibility to ensure that IIS 6 or above and .NET Framework V4.0 are installed on the relevant server. 
Please be aware that Workbench office also requires .Net Framework V4.0 installing on the clients, if this is not pre-installed, the workbench office installation will request/install .NET V4.0 as part of the Workbench Office installation.
What we will do during the IntraVista\IntraVista Professional installation
Note: IntraVista and IntraVista Professional are separate installations and may be performed by a different software engineer.
· Install and configure the IntraVista\IntraVista Professional Software on your Workbench server.

· Create all relevant database links.

· Test the functionality from a web browser on a client. 



IMPORTANT

Although we will give advice on related aspects where they affect the installation and operation of our product, Ideagen Software Ltd and/or the Installation Engineer are not responsible for the installation/configuration of your Network/Client PC or Server software. It is your responsibility to ensure that the resources are available and working correctly prior to our engineer arriving on your site. This includes network protocols/user authentication/editors/third party applications/macros and/or any other software/hardware integration/Browser security settings/mail transport provision or network name resolution.


SECTION 3

Explanations and hardware requirements
Please read the following carefully. If you have any queries, please contact Ideagen Software Ltd for advice prior to the installation.
Workbench comprises the following:
· A Firebird Server Service (Requires Windows Server 2003/Server 2008 R2/Server 2012). 
This server will also hold the databases. Users do not need direct authentication on this server to connect to the databases. Appropriate network protocols will need to be installed on these servers (TCP/IP). 
· The Workbench Server. This will hold all the central configuration information along with product version information files. This must be on the same server as the Firebird installation.

· A Shared Data area for common Workbench files. This is configured on the same server as the Firebird and Workbench Server Service. However, if required, it can be configured on a different server. Users of the Workbench system will require server login (authentication) for the server containing this shared installation.

· A Client Installation.

Client operating systems can be Windows XP, Windows Vista Business or Windows 7/8. Client Network Protocol support is crucial.
As TCP/IP is used on a client, compatible WINSOCK support will be required.
UNC's are preferred where possible, but the minimum requirement is that the clients are able to MAP a drive to the SHARED DATA AREA, and also be able to ‘talk’ to the Firebird Server Service and the Workbench Server Service using TCP/IP. 
Ideagen Software installation engineers attending site for installation are not responsible for setting up/installing or configuring Client/Server operating systems, or the allocation/configuration of client permissions/authentication. The engineer(s) will require ADMINISTRATOR access to the relevant servers and client workstations. Although Workbench has been tested with several major external electronic Mail systems, the Mail systems must be 100% MAPI, or SMTP compliant.
INTRAVISTA MODULE
Pre-requisites:
· Workbench v11 or higher installed, configured and working.

· WinTel Platform Web Server, capable of supporting CGI Executables (i.e. Microsoft Internet Information Services (IIS 6) on Windows 2003 Server/(IIS 7) on Server 2008 R2/(IIS8) on Server 2012. 

· Windows XP/Vista Business/Windows 7/Windows 8 Workstations with appropriate Browser installed (i.e. Microsoft Internet Explorer v5.5 or higher).

· Ensure you have a backup of your Workbench server before proceeding. You will need to log onto the server as administrator.

· Your Intranet should be configured and working, such that users’ have the ability to resolve the Workbench server and appropriate URL’s (i.e. www.myserver.co.uk).

· Local clients must have their Browsers configured to allow the creation of a cookie, and the ability to add the Workbench server as a Trusted Site.

Installation of Internet Information Services (IIS)

This should have already been done prior to the Ideagen Installation Engineer’s arrival. We do not install or configure the customer web server or Operating System components.
It is desirable that this server is the same server as the Workbench database server for optimum performance.

Recommendations for Workbench and IntraVista.
It is not good practice to install the Workbench Firebird product on your main web\intranet server! - But we do recommend installing IIS and IntraVista on the Workbench server and then linking via a hyperlink from your existing website.
Firebird requires a separate server and Ideagen recommends that this server be dedicated to Workbench /Firebird/IntraVista. Installing several major applications/products/services onto one server will reduce the performance (irrespective of the specification of the server), but more importantly, you run the risk of these processes competing for resources or at worst conflicting with other applications.
From an I.T. and business reliability perspective, you will have a much more stable and easily managed system if you provide a dedicated server from the outset.





INTRAVISTA PROFESSIONAL MODULE
Pre-requisites:
· Workbench v11 SP1 (IVPro) or higher installed, configured and working.

· Dedicated Windows Server 2003/Server 2008 R2/Server 2012 running IIS (v6 and above).

· Windows XP/Vista Business/Windows 7/Windows 8 Workstations with appropriate Browser installed (Microsoft Internet Explorer v5.5 or higher).

· Ensure you have a backup of your Workbench server before proceeding. You will need to log onto the server as administrator.

· Your Intranet should be configured and working, such that users’ have the ability to resolve the Workbench server and appropriate URL’s (i.e. www.ivproserver.co.uk)
· 
· Local clients must have their Browsers configured to allow the creation of a cookie, and the ability to add the Workbench server as a Trusted Site.
· 
Installation of Internet Information Services (IIS)

This should have already been done prior to the Ideagen Installation Engineer’s arrival. We do not install or configure the server or Operating System components.
It is desirable that this server be on the same LAN as the Workbench database server for optimum performance. 

Recommendations for Workbench and IntraVista Professional.
Ideagen Software Ltd recommends IntraVista Professional be installed onto the same server as Workbench. IntraVista Professional installs a specific version of Java; therefore any previous version should be uninstalled beforehand.

INSTALLATION OPTIONS:
Fundamentally there are three separate areas that make up the server side of Workbench v11. These are:
· The Firebird Server. This is the ‘engine’ behind Workbench. It is a low maintenance client\server SQL database engine developed by Firebird Foundation Incorporated.

· The Workbench Server. This has two main functions; Most of the central configuration is carried out here and it also holds the version information of the software. When a client is run it will initially carry out a version check against the Workbench Server. If the version on the server has been updated the client will download any new components and update its version information. This means that all future updates will be carried out dynamically.

· A Shared Area. This is the only area that requires true authentication.

The Firebird/Workbench server needs to be running under Windows 2003 Server/Server 2008. These must be installed onto the same server. No NT authentication will take place with regards to client communication; except for authentication to the shared area (all communication will take place under a Windows Socket connection).
The Shared Area can be installed on either Windows 2003 Server/Server 2008 (this may or may not be the same server where Firebird/Workbench Server is installed).

HARDWARE REQUIREMENTS
Workbench uses the Firebird Server as the back end database support. This is a separate product supplied by Ideagen Software as part of the cost of the Workbench software. The current version is 2.1.4 for Windows 2003 Server/Server 2008, and is installed onto a server prior to installing Workbench.
Ideagen Software Ltd recommends a separate server for the Workbench system. If you do not use a separate server, the performance will be severely affected proportional to the other processes/functions that server is performing. Users do NOT require authentication to the Firebird Server to connect to the databases.
Ideagen cannot guarantee there will be no inter-operability issues if you ignore the above advice.
SERVER SOFTWARE INSTALLATION REQUIREMENTS
Firebird Server - Version 2.1.4
Microsoft Windows 2003 Server/Server 2008/Windows server 2012
Supported Versions:	Windows Server 2003/Server 2008 R2/Server 2012, MS Virtual Server, VMware 
Supported Protocols:	TCP/IP - TCP/IP is essential for LAN/WAN connection.
Installation:	Software is currently supplied on CD and is installed at the server itself. Administrator access is required for this. Software will require approximately 400Mb of free disk space. User databases MUST be held on the same server (not necessarily the same partition!). Please be aware that you will need 3 times your combined database sizes in free disk space for maintenance purposes.
Hardware (Min):	Intel Xeon 3GHz, 2Gb RAM as absolute minimum,
			500Gb or similar HDD, Network Card, Backup Device. 
Hardware (Rec.):	Intel Xeon 3GHz (4 core plus) e.g. X5650, 8Gb RAM, 1 Tb HDD, Network Card. Backup Device. Hard disk space depends on database sizes.
INTRAVISTA PROFESSIONAL REQUIREMENTS
We recommend that IntraVista Professional is installed on the same server as Workbench, providing it meets the above recommended specification. If IntraVista Professional is being installed on its own server, it needs to meet the following requirements;
Supported Versions:	Windows Server 2003/Server 2008 R2/Server 2012 running IIS.
Supported Protocols:	TCP/IP - TCP/IP is essential for HTTP connections and IntraVista Professional LAN connections to the Firebird Server
Installation:	Software is currently supplied on CD and is installed at the server itself. Administrator access is required for this. Software will require approximately 150Mb of free disk space. 
Hardware (Min):	Intel Xeon 3GHz, 2Gb RAM as absolute minimum. 
			500Gb or similar HDD, Network Card, Backup Device. 
Hardware (Rec.):	Intel Xeon 3GHz (4 core plus) e.g. X5650, 4Gb RAM, 500 Gb HDD, Network Card. Backup Device. Hard disk space depends on database sizes.
[bookmark: _GoBack]Note: The hardware specification is a guide only. Obviously as a general rule, the better the specification of the machine used, will consequently result in better performance.
WORKBENCH
The Software is currently supplied on a CD and is installed from a shared folder on the Workbench server. The user will require full access to both the server (and the client if it is restricted in any way). After the initial SHARED DATA installation, Ideagen Technical Support recommends copying the client setup.exe to a directory called clients in the shared area to speed up the installation of all other clients.
Users will require Authentication on the server where the SHARED area is installed. 
Users do not need to be able to directly ‘see’ the databases on the Firebird/Workbench Server.
Windows Character Set Support
The product supports the Windows Code Page 1252 Character set. Languages that use this character set are:
Basque, Catalan, Danish, Dutch, English, Finnish, French, German, Icelandic, Italian, Indonesian, Norwegian, Portuguese, Spanish and Swedish.
The product supports the Windows Code Page 1250 Character set. Languages that use this character set are:
Albanian, Croatian, Czech, Hungarian, Polish, Romanian, Serbian, Slovak, Slovarian.
Client side code page support has been tested for code page 1252 and 1250 only.
The product does not support other variants of this: i.e. Code Pages 1251, 1253
These include: Byelorussian, Bulgarian, Estonian, Greek, Latvian, Lithuanian, Macedonian, Russian, Turkish or Ukranian. Other unsupported character sets include: Cyrillic, Greek, Chinese, Hebrew, and Japanese.
Workbench operation cannot be guaranteed if you choose to implement incorrect keyboard/character support at either client or server.
CLIENT PC SPECIFICATION
Supported Operating 
System Versions:	Windows XP/ Windows Vista Business / Windows 7  or Windows 8 (32 & 64 bit)
Supported Protocols:	TCP/IP for connection to a Microsoft Windows Server Firebird Installation.
Hardware (Min):	Intel Core Duo 2.4 GHz, 2Gb RAM, 80Gb HDD. Network Card.			
Hardware (Rec.)	Intel Core Duo 2.5 GHz (Q8300), 4Gb RAM, 640Gb HDD. Network Card.
Please do not forget that two named contacts from your company are entitled to call our dedicated telephone number for technical support. You will be given this telephone number when you return the support contract, naming your contacts. Ideally one of the contacts should be the person responsible for maintaining the InterBase/Workbench system. It is important that this is done at this time, as you are also provided with login details for Ideagen’s Technical Support web site. If you wish to change these names at any time, you may do so by simply emailing or faxing us with the details.
Contact Us:
Ideagen Gael  Ltd. Dunston Innovation Centre, Dunston Road, Chesterfield, Derbyshire S41 8NG		
THANK YOU FOR YOUR TIME
Ideagen Plc.     T: +44 1629 699 100     e: info@ideagen.com     w: www.ideagen.com
Copyright © 2015 Ideagen plc
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