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WORKBENCH V11 UPGRADE QUESTIONNAIRE


TO ENSURE A SUCCESSFUL UPGRADE, WE ASK YOU TO READ THIS DOCUMENT CAREFULLY.  PLEASE COMPLETE THE ATTACHED TECHNICAL QUESTIONNAIRE, SIGN AND RETURN IT. PLEASE BE AWARE THAT THE INSTALLATION ENGINEER WILL REQUIRE ACCESS TO THE WORKBENCH SERVER VIA A LOCAL ADMINSTRATOR ACCOUNT. ENSURE THIS INFORMATION IS MADE AVAILABLE UPON THE ENGINEER’S ARRIVAL.


Server Details: 
These questions refer to your InterBase/Firebird/Workbench server (where the databases will be held).

NOTE: Users do NOT require Authentication to this server to access the databases.

1. Are you using Virtual Server? YES  NO  (if YES give details)

_______________________________________________________________________________________________________

2. What is the specification for this machine? (Processor type/Memory/Hard disk size etc.)

_______________________________________________________________________________________________________

_______________________________________________________________________________________________________

3. What is the Server Operating System? (incl. Service Pack):________________________________________

4. What is the server name? 

       _______________________________________________________________________________________________________

5. Is this the existing Workbench Server? (if ‘NO’ ensure questions 11, 12 & 13 are completed)										YES NO 

6. Is the server installed on your network & available to all users?	YES  NO 

7. Will the shared area be installed on the same server as above?	YES  NO 

8. Do potential Workbench users have authentication to this area? 	YES  NO 

9. Are you using Citrix or MS Terminal Server?				YES  NO 

10. Current Workbench Version (inc. Service Pack & Patch): _________________________________________

11. Do you use macros in documents?					YES  NO 

12. Do you have hyperlinks in documents? 				YES  NO 

13. Do you wish to change the location of macros and hyperlinks? (charges apply) 											YES  NO 

14. [bookmark: _GoBack]Has the default Workbench Administrator password changed? 	YES  NO  (If Yes specify it here )___________________________________

15. Have you used Interlingua to customise database terminology?	YES  NO 

16. Do you use ReportQuest?						YES  NO 




Existing Databases Requiring Conversion:
	DB ALIAS
	DB LOCATION
	DB SIZE (MB)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Please Note: Pre v10 databases need to be converted to run against a later database engine (Firebird) and we need to carry out validation checks prior to the upgrade to ensure the process runs smoothly. Also, large databases can take several hours to upgrade.
We therefore strongly recommend that we check and upgrade your database(s) here on our dedicated upgrade network prior to visiting site. We would require your database(s) three working days prior to the upgrade date – during this period your users can only use the database(s) on a view only basis.
Mail and Messaging Systems
If required, Workbench can integrate with a 100% compliant MAPI mail system (i.e. Microsoft Exchange or Outlook Client with MAPI support).
Providing that you can supply the mail logon and password to allow us to test it, we can also integrate with most SMTP based mail systems.
Workbench also incorporates an internal messaging system. Should your mail system not be compliant, you will have to use internal messaging. In fact, many companies prefer to use the internal messaging system.
Workbench now allows centralised mail sending (i.e. the Workbench server will send all messages on the users behalf). This can make integration considerably easier as only one machine needs to be configured. If you require this feature, you need to ensure that the appropriate mail client is installed and working on the Workbench server. You will also need to create a specific mail user which the server will use to send these messages. 

1. Do you have an electronic mail system?					YES  NO 

2. What mail system is this? (incl. version):____________________________________________________________

3. Would you like Workbench to integrate with this mail system?		YES  NO 

4. Would you like to use Centralised mail sending?				YES  NO 

Workbench Office: (Complete if you are having Workbench Office Installed).
Workbench Office allows a much greater integration with Microsoft Office specifically with Word, Excel, PowerPoint and Outlook.  This is done by the production of an add-in and it works with Office 2007 and above (32Bit only). Workflow settings control whether Workbench Office is used or not and the security features are set up on a per user / per document basis.
Supported Platforms:  Server 2003 R2/Server 2008 R2/Server 2012 running Internet Information Services (IIS 5 and above). We cannot install onto platforms such as Linux, Alpha/RISC based servers. It must be an Intel based processor, with a Windows based operating system.
It is recommended that Workbench Office be installed on the Workbench server, but it can be installed on any server running IIS 5.0 and above matching the above supported platforms.
You must be running .NET Framework v4.0 or above on the server.
1. Are we installing Workbench Office on the Workbench server?		YES NO 
      
 IF IT IS NOT THE WORKBENCH SERVER PLEASE ANSWER THE FOLLOWING:

2. What is the Server Operating System? (incl. Service Pack)_________________________________________
3. What is the server name? 
___________________________________________________________________________________________________

4. Is TCP/IP installed on this server?					YES NO 

5. Is the server installed on your network & available to all users?	YES  NO 

6. Will your Webmaster be available during the installation?		YES  NO 

Webmasters name _______________________________________ Telephone: __________________________

	Email:  ___________________________________________________________________________________________






Acceptance of the Installation and Configuration Plan, and database conversion/checks where appropriate
We confirm that this installation plan is satisfactory and that we will fulfil the requirements specified as described in this document. We understand that if the installation cannot be carried out on the agreed day due to an error/omission/failure to provide assistance/data or agreed resources that we will be liable to pay Ideagen Software Ltd the full installation costs and any expenses incurred.
Where database conversion work is involved, Ideagen Software Ltd will treat the data in strict confidence. We understand and agree that Ideagen Software Ltd will need to access the databases supplied. Ideagen Software Ltd cannot be held responsible for loss or damage to data as a result of this process.
Agreed installation date(s)   

________________________________________________

Signed						Print Name


______________________________________		_______________________________________________________


Date						Position


_____________________________________		_______________________________________________________


For and on behalf of


___________________________________________________________________________________________________________

PLEASE FAX BACK TO 01629 761590
THANK YOU FOR YOUR TIME
Ideagen Plc.     T: +44 1629 699 100     e: info@ideagen.com     w: www.ideagen.com
Copyright © 2015 Ideagen plc
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