[image: image1.png]Document and Settings Exporter Utility

This Warkbench Utity has nat been liensed. Please contact youtlacal resellr o Idsagen
Soltware to obtain a license.






Workbench Document and Settings Exporter Utility

How to export document details from a database
Overview

This guide details how to use the document export utility, DocumentAndSettingsExporter.exe, to extract the details of all the documents in a database to a set of external files and folders. The exact details that are copied can be configured, and include document attributes, the actual document content, the document access lists and the document keywords.

The document details are exported in a format compatible with the mass document importer, DocumentAndSettingsImporter.exe, and the exporting of documents will normally be done as a precursor to importing them into another database. This gives you an easy way to copy documents en-masse from one database into another.

Directions

Extracting documents must be done on a machine that has a Workbench client installed. It also requires that the Workbench service is running on your server. To perform the extraction, please follow these steps:

1. Copy the program DocumentAndSettingsExporter.exe to your Workbench client folder. This is the folder that contains the file AtlasClient.exe.

2. Run DocumentAndSettingsExporter.exe from the Workbench client folder. The program will first try to connect to the Workbench server to get a list of databases. If it is unable to do so for any reason a message will appear telling you that it has been unable to connect to the server and the program will close. f this happens then you should check that the Workbench service is running on the server, that the server is at the correct version and that a normal Workbench client can connect to it, and take any necessary remedial action. Once you have done this you should try running the program again.

3. After fetching a list of databases the utility will check if it is licensed or not. If it has not yet been licensed a message will appear as follows:
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If the licence check is successful then the program will go on to step 4.


The utility’s main screen will then appear as follows:
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Select the database from which you wish to extract the documents from the Database drop-down list and type the Workbench administrator’s password for that database into the Admin Password field.

4. Next you need to tell the utility where you want the attributes to be written. These are written out to an Excel file, and you should specify the location of this file in the Output file field either by typing it in or looking it up using the search button. Note that the directory must exist, but the file need not. If the file does exist it will have its contents overwritten. It must not be open in any application whilst the export is being done.
5. The contents of each document are exported to an external file named:

<serial number>-<document title>.<extension>

These files are written to a specific folder, which you should specify in the Document folder control by either typing in the folder location or looking it up using the search button. Please note that the folder must exist and that you must have write permissions to it. Also note that any files in this folder that already exist and have the same filename as that of any of the exported documents will be overwritten.
6. If you want the keywords associated with each document to be exported you should ensure the Export document keywords? checkbox is checked. If you do not want to export the keywords you should uncheck this checkbox.

7. If you want keywords to be exported you also need to tell the utility where you want them to be written. They are written to an Excel file, and you should specify the location of this file in the Keyword file field either by typing it in or looking it up using the search button. Note that the directory must exist, but the file need not. If the file does exist it will have its contents overwritten. It must not be open in any application whilst the export is being done.

8. As part of exporting the document details the utility can optionally include a history entry for the importer to import. If you want a history entry including you should specify it in the History entry field. Note that this field is optional and may be left blank. If you do want to use it then the entry must contain a %1% placeholder – this will be replaced with the serial number of the document had in the original database when it is imported into the destination one.
For example, if you specify the following History entry:

Document imported from engineering database document %1%.
Then if a document serial number 27 is exported using this utility and then imported into another database using the mass importer, its first history entry in the destination database will state:

Document imported from engineering database document 27.

9. If you want the access lists of the documents to be exported you should ensure that the Generate document access list file? checkbox is checked. If you do not want to export the document access lists you should uncheck this checkbox.
Note that in order for exported access lists to be successfully imported into a destination database, the following conditions must be met:

· The personnel IDs of every person in the access lists must exist in the destination database.

· The groups exported must either not exist in the destination database (in which case they will be created) or they must already contain exactly the same personnel in the destination database as they do in the database from which you are exporting.

· The approval templates exported must either not exist in the destination database (in which case they will be created) or they must already contain exactly the same personnel and ordering information in the destination database as they do in the database from which you are exporting.

If you will be importing the documents into an empty database the easiest and quickest way of ensuring these conditions are met is to use the personnel copying utility PersonnelCopier.exe.

10. If you do want to export the access lists you will also need to tell the utility where you want them to be written. Access lists are written out to 2 Excel files, one of which contains details of all the groups and approval templates, and the other one which contains the personnel, groups and approval templates for each document. You should specify the location of these in the Access list file and Master group file fields by either typing them in or looking them up using the search button. Note that the directory containing each file must exist, but the file need not. If either file exists it will have its contents overwritten. Both files must not be open in any application whilst the export is being done.
11. Once you have specified all this information the Export button will become enabled and you should click on it to perform the export. The utility will then disable the form and do the following:

· Connect to the database specified in the Database field and check that the administrator’s password for that database matches that specified in the Admin Password field. If it is not the following message will appear:
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If this happens then you should re-type the password into admin password and try again.

As long as the password is valid the utility will export all the selected details of all the non-withdrawn documents from the database. The attributes will be extracted to the Excel file specified by Output file, with 1 row in the excel file for each document in the database.

The contents of the issued version of each document exported are written to the folder specified in the Document folder field to a file called <serial number>.<extension>. If the document has never been issued the draft version is written instead.

Please note that if a document has been issued then all the details exported are for the latest issued version of the document; e.g. the revision is the issued revision and the status is ISSUED. Any current draft is ignored unless it is the only version of the document.

· If Export document keywords? is checked then the keywords associated with each document are exported to the Excel file specified in the Keyword file folder. 
· If Generate document access list file? is checked then the access lists are also exported. First the groups and approval templates are exported to the Excel file specified in the Master group file field. Next the individual access lists are exported for each document to the Excel file specified in the Access list file field.
Whilst all this is being done a progress indicator in the bottom left of the screen will keep you informed.

13. When all the document details have been exported a dialog will appear to tell you that the process is complete:
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Click OK to dismiss the dialog and the exporting will be complete.

14. Once the dialog has been dismissed the main screen will become re-enabled to allow you to export details of another database. Please note that if exporting the contents of another database you should change the name of the Excel files and the location of the documents to prevent the data that has just been exported from being overwritten.

