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Workbench Login Updater Utility Guide

How to use the Login Updater Utility
Overview

This guide details how to use the Login Updater Utility, LoginUpdater.exe, to modify user logins en masse. The utility can be used to set all logins to match those of their corresponding Windows login.

Directions
In order to successfully modify logins, the Workbench service is running on the server.

1. Copy the program LoginUpdater.exe to your Workbench client folder. This is the folder that contains the file AtlasClient.exe.

2. Run LoginUpdater.exe from the Workbench client folder. 
When the utility launches it will check if it is licensed or not. If it is not licensed, then you will receive information on how to obtain a license. 
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3. The program will first try to connect to the Workbench server to get a list of databases. If it is unable to do so for any reason, then a message will appear telling you that it has been unable to connect to the server and the program will close. f this happens, you should check that the Workbench service is running on the server, that the server is at the correct version and that a normal Workbench client can connect to it, and take any necessary remedial action. Once you have done this you should try running the program again.

4. Once the utility has connected to the Workbench server the following warning dialog will appear:
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This program needs solo access to the databases against which it will be run. You must therefore ensure that there are no Workbench clients connected to any of the databases you will be using. You should also ensure that you have taken a backup of all relevant databases. Once you have done this check both the checkboxes on the dialog and the Proceed button will become enabled. Click on the button to bring up the database selection dialog.
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The Workbench database drop-down will be populated with a list of all the databases fetched from the server. Once a database has been selected the admin password field and the Connect button will become enabled.

5. Click the Connect button and the utility will try to connect to the database specified. Once connected it will check that the database is a valid Workbench database at the version the utility has been written for. If it is not, then the utility will warn you of this fact and disconnect from the database and disable the Connect button until another database is selected.

The utility will check that the password specified in the admin password field matches the password for the database’s admin user. If it does not, then the utility will warn you and allow you to enter a different password.

Once a correct password has been entered the utility will fetch all the currently active users and groups that are visible to you from the Windows Active Directory service. Whilst it is doing this it will indicate that it is busy.
6. Once all the Windows user and group information has been obtained the utility will fetch all the personnel that have logins from the Workbench database. Once this is done it will expand the main form to show the information as shown: 
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7. The left-hand pane shows a hierarchical tree that has 2 root entries: “Domain groups” and “Domain users”. The “Domain groups” entry contains an alphabetical list of all the Windows domain groups fetched and each of these groups contains an alphabetical list of the full names of all the Windows users within that group that are visible to the user along with their Windows login in parenthesis. 
The “Domain users” entry contains an alphabetical list of the full names of all Windows users fetched along with their Windows login in parenthesis.

The right-hand pane is a single-level tree with the root entry “Workbench personnel”. It shows an alphabetical list of the full names of Workbench personnel along with their Workbench login in parenthesis. If the “Show personnel with no logins” checkbox beneath it is unchecked then the personnel list is limited to those personnel not marked as left that have a login, otherwise it shows all personnel not marked as left.
8. There are several ways that you can modify a member of personnel’s login. In all cases the utility does not allow a modification to go ahead if it would result in there being 2 personnel entries in the right-hand pane with the same login. In this case the utility will display a message, warning the user that another person has that login. All modifications are indicated by the entry for that member of personnel having its new login displayed and its text changing to bold. Changes are only saved to the database when you click the Save button.

The Workbench database drop-down is only enabled if there have been no modifications made that haven’t been saved. As soon as a modification is made to a person’s login the field becomes disabled until either all changes are undone or saved.

Method 1

i. Drag the user from the left hand pane, onto the member of personnel in the right hand pane.
ii. After checking this will not cause a duplicate login, the utility will change the login details in the right hand pane, and if the login is different, the entry will be highlighted

For example, after changing the login of “Glen Tramas” by dragging the right-hand pane appears as shown:
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Method 2

The second way that the utility allows the user to modify a login is by manually updating it as follows:

i. Select the person in the right-hand pane. The person’s current login is shown in the Personnel login control and highlighted to allow it to be modified.

ii. As soon as you make any changes to the login in this field the Update button will become enabled.

iii. If the you then click on the Update button the selected person’s login will now be set to the contents of the Personnel login field and their entry shown as modified if it is now different from the initial value. The Update button will then become disabled.

Method 3
The third way that the utility allows the user to modify a login is by using the Set login to forename.surname button as follows:
i. Select the person in the right-hand pane. The person’s current login will be shown in the Personnel login control and highlighted to allow it to be modified.

ii. Click on the Set to forename.surname button then the login in the Personnel login field will be changed to the a lower case version of the person’s forename plus a period plus their surname. The person’s login will be immediately updated with this new value and shown as modified if it is now different from the value initially read from the database.

Method 4

The final way the program lets the user modify logins is by using the Set all logins to forename.surname button.
When it is clicked the utility will go through all of the personnel in the right-hand frame one at a time. For each person it checks if their login is already set to the lower case version of their forename plus a period plus their surname and if it is not then it will set the login to this and show the entry as modified.

Undo Button
The Undo button is initially disabled. When modifications have been made that have not yet been saved to the database, it will become enabled. If you click on this button the utility will undo the last change that you made. The utility supports multiple undo functionality so that, for example, if you have made 10 changes then you will be able to undo them one at a time in reverse order to get back to the original state. Note that a click on the Set all logins to forename.surname button counts as one undo action regardless of how many changes it made.

Cancel Button
This button is initially disabled. It only be enabled if modifications have been made that have not yet been saved to the database. When you click on this button the utility will ask you to confirm that you really want to cancel all unsaved changes. If you confirm that you do, then the utility will undo all unsaved changes. It will then refresh the contents of the right-hand pane from the database, showing them all as unmodified.
