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Workbench Personnel Copier Utility Guide

How to copy personnel details to an empty database
Overview

This guide details how to use the personnel copying utility, PersonnelCopier.exe, to copy personnel details from an already populated database into an empty one. The details copied can be configured according to your needs, and include the personnel information, individual workflow settings, personnel access rights, groups, delegates and configuration options. You can also specify whether or not you want personnel in the original database that have been marked as left to be copied over.

Please note that this utility can only be used to copy details to a database that is empty. If any information is already present in any of the areas that it tries to update in the destination database, then it will refuse to copy anything. This is to ensure that the data integrity of your databases is kept intact.

Directions

Copying personnel details must be done on a machine that has a Workbench client installed. It also requires that the Workbench service is running on your server. To copy personnel details to an empty database, please follow these steps:

1. Copy the program PersonnelCopier.exe to your Workbench client folder. This is the folder that contains the file AtlasClient.exe.

2. Run PersonnelCopier.exe from the Workbench client folder. If it has not yet been licensed, then it will appear as follows:
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If the licence check is successful then the program will go on to step 3. 

3. The program will then try to connect to the Workbench server to get a list of databases. If it is unable to do so for any reason, then a message will appear telling you that it has been unable to connect to the server and the program will close. f this happens then you should check that the Workbench service is running on the server, that the server is at the correct version and that a normal Workbench client can connect to it, and take any necessary remedial action. Once you have done this you should try running the program again.

4. Once the program has connected to the Workbench server the following warning dialog will appear:
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This program needs solo access to both the destination and source databases against which it will be run, so you must make sure that no users are connected to any of these databases. Although the utility does not modify the source database, you should also ensure that you have taken backups of both the source and destination databases before proceeding.
Once you have done both of these things you should check both the checkboxes on the warning dialog. The Proceed button will then become enabled and you should click on it.

5. The program’s main screen will now appear as follows:
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Select the database that contains the personnel whose details you want to copy from the Database drop-down list. You should also type the Workbench administrator’s password for that database into the admin password edit control.

6. Once you have specified the database you wish to copy from you need to specify the database to which you want to copy the information. Do this by selecting the database from the Destination database drop-down list. Please note that the destination must be a different database from the Source database and must be empty. This utility cannot be used to add personnel to a database that already contains information, only to one that currently contains none.

7. After selecting the destination database, you need to let the utility know what information needs copying. You do this by using the Optional settings check list box. The basic personnel information (that shown on the first page of the Edit personnel dialog) is always copied from the source to the destination database, but you can control what other information is copied by unchecking one or more of the options. The meaning of each option is as follows:

	Setting
	Effect if checked

	Copy access rights 
	The details of all the access templates and the individual access rights of all personnel are copied from the source to destination database.

	Copy default personnel workflow settings
	The settings in the New User Settings section of the source database’s configuration centre workflow settings will be copied to the destination database.

	Copy delegates
	The delegate settings for all users in the source database will be copied to the destination database.

	Copy individual personal workflow settings
	The personal workflow settings (i.e. those shown on the workflow settings page of the edit personnel dialog) for all users will be copied from the source database to the destination database.

	Copy groups
	The details of all groups within the source database, including all the personnel within them, will be copied from the source database to the destination database.

	Copy password configuration options
	The password configuration options (i.e. the settings in the System wide | Password configuration sub-section of the configuration centre workflow settings) will be copied from the source database to the destination database.

	Include personnel marked as left
	Personnel marked as left will be copied from the source database to the destination database. Note that if this is unchecked personnel marked as left are not copied at all, so will not be shown in the groups, delegate lists etc of the destination database.


8. When you are sure that you have the exact options you want checked and that the source and destination databases are both correct, you should click on the Copy button to start the process. The utility will then try to connect to the selected source database. If it is unable to for any reason then you will be told what the reason is and should take appropriate measures to correct the problem, and then try again. 

If the connection is successful then the program will check that the administrator password you provided is valid. If it is not, then you will be informed and you should retype the password and try the Copy button again.

Once the utility has connected to and validated the source database it will attempt to connect to the selected destination database. If it is unable to for any reason then you will be told what the reason is and should take appropriate measures to correct the problem, and then try again. 

9. As long as the program can successfully connect to both databases it will then check that the destination database is empty (i.e. it contains no personnel except admin). If this is not the case, then you will be warned which area is populated and the utility will not go any further. 
10. After verifying that the destination database is empty the utility will copy all the personnel details from the destination database to the source database. A progress label will keep you informed whilst this is happening. All the basic personnel details (those on the first page of the Edit personnel dialog) will be copied, then the optional ones that are checked in the Optional settings check list box (see step (7) for details of each area).

11. Once the copying is complete the utility will present you with a dialog informing you of this:
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Once you have clicked on OK the main screen will become re-enabled to allow you to copy from or to a different database. If you want to do this then repeat from step (5), else click on the Close button to close the utility.

