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Workbench Public Issued Documents Exporter Utility Guide

How to extract issued documents to folder

Overview

This guide details how to use the document extractor utility, PublicIssuedDocumentsExporter.exe, to extract all public issued documents to a folder of your choice. The utility extracts all documents from a specified database that are issued and can be seen by all users (i.e. have an empty view list) to a folder that you choose. The documents are extracted to files whose names are generated from the attributes and an index file is created that contains a list of all the extracted documents. Finally, each file has its last modified date set to the date that the document was last issued.
Directions

Extracting issued documents must be done on a machine that has a Workbench client installed. It also requires that the Workbench service is running on your server. To extract all the public issued documents in a database to a folder, please follow these steps:

1. Copy the program PublicIssuedDocumentsExporter.exe to your Workbench client folder. This is the folder that contains the file AtlasClient.exe.

2. Run PublicIssuedDocumentsExporter.exe from the Workbench client folder. If it has not yet been licensed it will appear as follows:
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If the licence check is successful then the program will go on to step 3. 

3. The program will then try to connect to the Workbench server to get a list of databases. If it is unable to do so for any reason a message will appear telling you that it has been unable to connect to the server and the dialog will change to the following:
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If this happens then close the program down, check that the Workbench service is running on the server, that the server is at the correct version and that a normal Workbench client can connect to it, and take any necessary remedial action. Once you have done this you should try running the program again.

4. Once the application has connected to the server and fetched the database aliases it will then appear as follows:
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Select the database from which you wish to extract the documents from the Database drop-down list and type the Workbench administrator’s password for that database into the admin password field.

5. Next you need to tell the utility to where the documents should be extracted. You can do this by either typing the location into the Extract documents to folder edit control or clicking on the lookup button to its right and selecting a folder. Please note that this folder must already exist – if it does not then you should create it using Explorer before doing the extraction.

6. If you want the folder to contain nothing but the extracted documents then check the Clear folder first checkbox. If checked this causes the utility to delete all existing files from the extraction folder before creating the document files. If you want the documents adding to any files already in the folder then this checkbox should be unchecked.

7. When the utility runs it will automatically create an index file of all files to which the documents are extracted. This file is placed in the extraction folder. Its name is specified by the Index file name edit control. If you wish to change the name then change the contents of this control. Please note that the utility will not let you use any of the following characters in the file name because they have reserved meaning within folder paths:

\ /  : * ? “ < > |
8. Finally, when the documents are extracted to file the file name is produced using the following attributes:

<user reference> <title> V<issued revision>.<extension>

Documents that have no user reference have it replaced with the contents of the Replace empty user ref with field. This defaults to zzzz to make them appear at the end of an alphabetical list of the files. You may change this to alter how documents with no user reference are extracted. This control also disallows the following characters:
\ /  : * ? “ < > |

9. Once all the fields are set as you need you should do the extraction by clicking on the Go button. Please note that the button will not become enabled until the Database drop-down list contains a database alias and the Extract documents to folder and Index file name edit controls contain text.

10. When you click Go the utility will try to connect to the database selected in the Database drop-down list. If it is unable to for any reason then you will be told what the reason is and should take appropriate measures to correct the problem, and then try again. 

If the connection is successful then the utility will check that the administrator password you have provided is valid. If it is not you will be informed and you should retype the password and try the Go button again.
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The utility then checks that the folder specified in Extract documents to folder is valid. If it is not then you will be informed of this and you should either create the folder in Explorer or change the location in Extract documents to folder. You can then click Go again.

11. If the Clear folder first is checked then the utility will then delete all files in the folder referenced by Extract documents to folder. If clear folder first is not checked then the files already in the folder are left untouched.

12. The utility then extracts the appropriate documents by fetching a list of all the issued documents within the database that have no view list. It goes through each of these documents in turn and extracts its issued version. Note that if the document has been issued to PDF then it is the PDF version that is extracted.

If the document has no user reference the extracted version is saved to a file in the extraction folder whose filename is:

<contents of Replace empty user ref with><Document title> V<issued revision number>.<document extension>. If the document has been issued to PDF the extension is set to PDF.

If the document does have a user reference the extracted version is saved to a file in the extraction folder whose filename is:
<Document user reference ><Document title> V<issued revision number>.<document extension>. If the document has been issued to PDF the extension is set to PDF.

For example, a document with the user reference REF-001 and the title Doc Title that is issued at revision 4.10 and has an extension of DOC would be extracted to the following file:

REF-001 Doc Title V4.10.DOC

A document that has no user reference and the title Another Title that is issued at revision 3.20 and has an extension of XLS would be extracted to the following file:

Another Title V3.20.XLS

(assuming that the contents of the Replace empty user refs with field was left as zzzz)

The date last modified of the file is set to the date and time the document was last issued.

A label on the dialog will keep you informed as to the progress of the extraction.

13. Once all the appropriate documents have been extracted the utility creates an index file of all the documents that have been created. This is a text file that contains an alphabetical list of all the files that have been extracted by the utility. The first line of the file contains the date and time the extraction completed. This file is created by the utility in the extraction folder and has the filename specified in the Index file name field.
14. Once the extraction is complete the utility displays a dialog informing you of this:
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The dialog then becomes enabled and you can select another database for extraction, in which case you should follow from step (4) again, or you can click Close to end the utility.


