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Workbench InterLingua Module Training Notes
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InterLingua Training Course.

This training course in InterLingua is suitable for Workbench Professional Version 2006, 2008, WB10 and WB11, Quality Workbench 2006, 2008, QWB10 and QWB11.
The course will start with an initial exploration of the software, the structure of the database tables, and what can be changed.

There will then be a discussion as to what terminology/language translation means, and what the effects will be.  The course will then look at dictionaries, and what words and phrases are in the standard dictionary.

Once completed, the course will be followed up during the afternoon with practical work in helping the customers to change their own database.

Areas Covered

Look at the software; describe the interface, and the menu items and their functionality. Then explore the find and replace functionality, with emphasis on finding everything in the dictionary pertaining to the search.  Highlight the fact that changing “Nonconformity” for instance will not change “Nonconformities” , NCRs etc.

From this stage discuss “revert to previous”, and “undo” options, showing how changes can be undone one at a time or all at once.

Expand on the search and replace functionality and get delegates to change some of the elements to something meaningful to them.

Discuss the export capability and its uses in language translation by third parties.

Show the working and published dictionaries and how they can be used.

Explain and demonstrate the ability to edit using Excel, and import the file back once translated.  

Changing the Terminology

Changes to any terminology within the software must be carefully considered, as there are a number of areas where changes will not just affect the module in which the changes are expected, but will affect all other modules as well.  

A prime example of this would be the term “Department”.  

This word appears in modules such as Personnel, Document Control, Customer Care, Nonconformities, Test and Calibration and Training, as well as the Audits module.  It also appears in the plural and adjective forms and these must be taken into account when making changes.

Ampersands (&)

There are also the technical changes to consider.  Throughout the software the words to be changed may form part of a menu or sub-menu, and may therefore have a shortcut element to them.  A character within the word may be underlined so that the user, holding the down Alt key and pressing the character will perform a particular action. 

In program code this will show up as an ampersand (&) character before the particular letter.  This will have to be taken into account when deciding what changes are needed, and, if necessary, a different letter will need to be preceded by an ampersand.

It will be worth starting Workbench Professional at this stage and selecting the Customer Care Module.

Open every menu, and sub menus where applicable and make a note of the EXACT spelling and layout of the word “Complaint” noting exactly those instances where a letter in the word is underlined.
Setting up InterLingua for end users

In order for the clients to use the modified dictionaries, you will have to enable the Language Settings in the Workbench Professional Configuration Manager (or Quality Workbench Configuration Manager). 

You must have access to the server for this function. From the “Shared” Tab, select the “Shared administrative program passwords” area.

If not already defined, set the password for access to the InterLingua Dictionary Editor Settings.
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Click on the Languages button in the bottom right-hand corner. 

Use the Default Dictionary drop down box to select English as the Default Dictionary, and then click on the instance of Native for the database you wish to change, and a drop down box appears there. 

Change this to read English. 

[image: image1.png]Configure Language Settings

Curent Dictionary Settings
Defauk Ditionary 5]

Database | Setting

Naiive
Naiive
Naiive
Naiive

Engish v

Toforce all clisnts to use this translaton corliguration check the bos below. This wil disable ol
cletside language conliguraton.

™ Force cents o use this canfiguration

e




Finally, check the “Force clients to use this configuration” check box and click OK.

This will ensure that all clients will have the same configuration for that database and that they will not be able to change it from the client machine.

If left unchecked then the client can choose any of the other dictionaries linked to that database.  This will, for instance, enable clients in one country to connect to a database in another country but still have the screen view of Workbench in their own native language.  Those in England will see screens in English whilst those in France will see the screen in French.  They will ALL be looking at the SAME data in the database.

NOTE: - By default a client will use the native dictionary.

Close the Configuration Manager. 

Logging on to InterLingua

InterLingua must be run from a Workbench client machine. 

If the software is not on your client machine (and if it should be) then contact your network IT administrator.

The executable file is normally placed in the C:\Program Files\IdeaGen\WBPro\Atlas Client\Client Executable folder on the server, once the installation has been completed. If you need to locate it, perform a search for InterLingua.exe. Copy this file to the qwb_pro folder on the server so that the client machine has access to it, then copy the file to a client and create a shortcut to it on the Desktop. 
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From your desktop double-click the icon to start InterLingua. 

You will be presented with a password box. If a password has been set, you will need to enter it. 

The Password will have been entered on the Configuration Manager on the server (Shared tab), otherwise just click OK. 

The Select Dictionary box appears next. Click on the name of the database you want to work on, and then click OK.
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There will be a <Default Dictionary> as well as one for each of the databases you have registered with Workbench.

The <Default Database> contains the information affecting global elements, such as password management, licences and associated information, and administrative elements of the software, such as the configuration manager, database management and Interlingua.

This will now open InterLingua main screen.
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The menus

File

Open

Revert to published

Base on Dictionary

Close Dictionary

Save

Publish

Propagate Selected to…

Import from External

Save to External

Exit

Edit

Undo

Cut

Copy

Paste

Select All

Select column(s)

Clear selected

Set Selected to native

Sort

Sort by column ascending

Sort by column descending

Sort by native ascending

Sort by native descending

Lock Native column

Change Column description

Search

Find

Find next

Replace

Many of the menu items have hot key controls associated with them.

Using the Control key (Ctrl) and the letter associated with the main word of the task together will enable the task to be performed in one key stroke.

For example Ctrl+O will open the select dictionary dialogue, Ctrl+P will publish a working dictionary.

These shortcuts are used instead of going to the menu items each time, and regular users will soon become familiar with them.

Modifying or Editing a dictionary.

When the Interlingua Editor is first opened the only information visible will be “Native” or default language.  The second column, “English” will be blank.
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Setting Columns

To begin the process go to Edit | Select All, then Edit | Set selected to native. Make sure that the Blank or English column is highlighted in Blue.  This will copy everything from the left-hand column to the right-hand column.
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At this point everything is highlighted. Select just one item.  What is the effect?  
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Notice that some lines now have a coloured background (green).

This indicates that a word in that phrase has an ampersand (&) as part of it.

These words or phrases need to be considered separately in the find and replace mode.

Find and Replace

Next, go to Search | Replace and the screen changes to show the Find & Replace section. 
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In the Find box, enter the word you wish to change, for instance, “Complaint”. 

In the Replace with box, enter the word “Feedback”. 

In the Options section put a check in the Respect Case box, and unless you want to check every replacement made, uncheck the Prompt on replace box. 
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In the Origin section, check the Entire scope box, and then click the ‘Replace all’ button.

A message will appear letting you know the number of replacements that were made. 
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Click the OK button to clear it. 

You will also notice that the phrases in the right-hand column have changed.  These should now show the new information.

Save

To save the changes go to File | Save.  This saves a copy of the data dictionary XE "data dictionary"  to a file but does not make any changes to the current view of Workbench.

Publish
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If you are happy with the changes you have made then go to File | Publish (to publish immediately). 

You are asked if you want to Continue?  Click Yes. 
Note: The difference between Save & Publish 

When you click Save, your changes will be saved but not published out to the clients, this is more of a safety measure in case, for example, your PC crashes before you have chance to publish. 

Selecting File | Publish will make the changes available to clients the next time they are started by overwriting the dictionary in use. 

You can close InterLingua by going to File | Exit. Start your Workbench (or Quality Workbench) client and log into the database you have been working with. 

Go to the Customer Care module and select the Complaint menu.
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There are a number of things to notice: 

1. Some references to Complaint have now changed to Feedback.

2. The main menu item is still called Complaint, and if you also look at some of the other menu items, they too are still called things like Complaint and Complaint. 

This is why you were asked to make a note of these items to start with. Close Workbench and start InterLingua.

Changing module name

To change the reference to Complaint, we need to search for the word Complaint but which includes and ampersand, as in Co&mplaint, and replace it with, for example, Fee&dback. This ensures that it can be used with keyboard shortcuts such as the “Alt+letter” combination.

Make sure the Options and Origin are set as before and click Replace all. 
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There will only be one replacement this time.

Do the same with Complaint. Search for “C&omplaint” and replace with, for example, &Feedback.

Save and publish your work. This time when you run Workbench, the main menu items have now changed.Notice also that the underline has moved to the new location in the word feedback. 

Close Workbench and open InterLingua.  Select the sample database again and repeat the whole exercise to change the word Care to Feedback.  

Don’t forget to Save AND Publish the changed Dictionary.

Open up Workbench professional again and go to Customer Care Module.
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This will now change the word “Care” to “Feedback”, even on the Workbench Desktop View.

Close Workbench and open InterLingua again.  Select the Sample database.

Look at the English Column where the translation shows all the work you have done.

Text length and Label width
Notice that some lines of text are now shown in a shade of yellow.

This is to show that the length of text selected is longer than the maximum label length allowed, and the intensity of the yellow colour denotes how much longer the text is than the allowed size.  

Darker yellow equals longer text. The effect will be to shorten the visible words in the label, with the possibility that the message will not make sense or be similar to another label.

Consider shortening the message or look for alternative wording.
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Start Workbench again and select the Customer Feedback Module.
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All the changes made should now be apparent.

Changing the column description.

It is possible to change the description of the column, and therefore the data dictionary heading in Workbench to represent a true reflection of the translation.

From the Edit menu in Interlingua select Change column description or use the Ctrl+D shortcut.
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Type the change to the column title as required.
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Select OK and the column title will change.
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Local Client Settings

In the file menu select “Workstation Settings”, if allowed, select the Default Dictionary Settings and from the drop down, select the language you need.  The ability to change the Default Dictionary will depend on the settings on the server, (see below).

Under “User Preferences”, if permissions have been granted to alter these settings, select the database you wish to use.  The settings and the ability to change them will depend on the setting defined on the server, (see below).
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The dialogue box will allow selection of the databases.

Highlight the required database and from the settings column, use the arrow to change the setting from Native to the heading created (English or Technical).

Press the OK or Save button and close Workbench.

NOTE - access to these settings may depend on the main server settings that could force all users to use the settings set in the server dictionaries.  If these settings are “greyed” out, check with the IT or System Administrator as to the main server settings.
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